
 

 

 
       QUESTIONNAIRE FOR :    HEAT PUMP or UNDER FLOOR HEATING 
 

Step 1.                         Please enter an X to indicate selection for questions 
 

Personal Details 
Step 1.1                                                                        What is the best description of your role? 
Name    ����  Architect/Consultant   ����  Developer      ����  Plumber 

    ����  Self builder                   ����  Home owner  ����  Other 
 

Company Name (if Applicable)    If other please give details:   

    
Address   Contact Telephone Number  (land Line)  

   
  Mobile  

 

   
 

Post Code:      E-mail Address:  

    
 

Step 2.                              Please enter an X to indicate selection for questions 
 

About your project 
Step 2.1  

Site address, if different to one given above 

 
 

Type of project 

Commercial    ����                       Domestic  ���� 

What products are you interested in? 

����  Heat Pump           ����  Underfloor Heating           ����  Both   
If interested in a  heat pump,  specify type if known 

  ����  Air Source   ����  Ground Source   ����    Exhaust Air Source  ����      ����  Need advice 

What best describes your project: 

What phase of electricity do you have?           ����  Single Phase        ����  Three Phase 

����  New Build    ����  Existing Property    ���� Conversion     ����  Renovation      ���� Extension    ����  Retro fit  

����  Other      Please give details    
 

How Large is your property M²  ?    
 

If New build please go straight to step 2.3 otherwise continue with next step 2.2 

Step 2.2 

Building Construction type?             

����   Brick/Block        ����    Timber Frame         ����  Other 
If Other please specify 

Please give details of your existing heating output          
 

����  Radiators   ����  Storage Heaters     ����  Electric Heaters      ����  Underfloor Heating      ����  Mix of heat outputs 

����  Other     If Mix/Other please give details            Ground Floor   

                                                                                            First Floor   
 

How much fuel are you using per annum on space and water heating?    

The Walled Garden, 

Wiston, Haverfordwest, 

Pembrokeshire SA62 4PN 



 
 
 
 
 

What are your existing fuel bills per annum?  (if known)    
 

Are you replacing your heating system  
(Radiators etc)        

Y/N          If yes, what to      

 
 

Please advise on your current insulation levels for the property                   
 

Floor        Y/N          If Yes, please detail   

Wall          Y/N           If Yes, please detail   

Roof         Y/N          If yes, please detail   
Step 2.3  

Heat source/s existing or planned? If new build planned construction type 

Heat Source E  P  ����   Brick/Block   ����  Timber Frame   ����  Other 
 

Condensing Gas Boiler     If other please specify     

Oil Boiler      

Combi Boiler     If new build/renovation/conversion/extension   
what stage have you reached? 

LPG Boiler     ����  Applied for planning     ����  Planning granted        

Ground Source Heat Pump     ����  Build Started                  ����  Roof on 

Air Source Heat Pump     ����  Planned install date                                      

Biomass Wood Boiler                                                      dd   mm    yy 

Solar      

Other (please specify below)      

(E = Existing    P = Planned)  

Please specify make and model of existing boiler if applicable           

 

Floor Construction  
 

                                                                             Screeded           Floating          Suspended         Other       
                                                                                                                                           Timber 
Basement         
Ground floor         
First Floor          
Second Floor         

 
If other please specify   

 

Step 3                         
Additional information required to enable us to provide you with a quotation 

 

Please enter an X to indicate they have been sent with questionnaire 
 

Floor Plans   (with dimensions)                 SAP Calculations            Additional Project Notes   

(If existing building rough drawings 

with dimension will do). 

       Needed for heat pump sizing Please attach any additional information 

you have on the project. 
 

How would you like to receive your quotation                         Post             E-mail   

 

INFORMATION PROVIDED TO ‘GREEN WARMTH LTD’ WILL BE USED FOR THE PURPOSE OF 
PROVIDING A QUOTATION ONLY 

 



 


